DEBT AD\/ISORY

Debt Management Plan

Terms of Business



Important Note
These terms of business (the “Terms”) explain the rights and obligations of You and Us regarding the provision of your Debt Management Plan.

Youshouldreadthe Agreementcarefully before signing the Letter of Authority. If Youdonotunderstand any aspect please ask Us forfurtherinformation. Youshouldtake as
much time as You need to read the Agreement.

L Meanings
The words and phrases below have the following meanings:
‘Agreement”the agreement between Us and You incorporating the Letter of Authority and these Terms.

“Cleared Funds” any cash and any cheques made payable to Us which We have received from You and any payments made by card, direct debit, standing order or other
hank transfer which have been irrevocably credited to our account.

“Creditors”allthebusinessesorpeople Youhavetold Us Youowe moneytoinrespectofwhichthe debts areunsecuredandwhoareincludedinyour DebtManagementPlan,
and “Creditor” shall be interpreted accordingly.

‘Days”all days including Saturdays, Sundays and public holidays.

‘Debt” each separate account with a Creditor which is included in your Debt Management Plan.

‘Debt Management Plan” or ‘DMP”the programme of Monthly Payments by which You repay your Creditors through Us including our Fees.

‘Fees” Set Up Fees and Management Fees charged hy Us in accordance with the terms of the Agreement.

“Financial Statement”a breakdown of your income and expenditure on a monthly basis.

“Letter of Authority” the form enclosed with the brochure which We ask You to sign to give Us authority to contact your Creditors and act on your behalf.
‘ManagementFee’thefee payable by YoutoUseachmonthforyour DebtManagementPlan thisis separatefromthe SetUp Fees), assetoutinparagraph6.2.

“Monthly Paymentthe totalamountwhichis payable everymonth by Youto Usthrough the Debt ManagementPlan. Thisis made up ofthe Monthly Repaymenttobe made to
your Creditors, our Set Up Fees, our Management Fees and other relevant Fees.

“‘Monthly Repayment”the share of each Monthly Payment to be paid by Us on your behalf to your Creditors.

“Personal Notice"written notice provided by Usto Youatleast 30 Daysinadvance (orsuchshorter period as may be necessary to ensure We comply with our regulatory and
legal obligations) by post, email or message in your monthly statement (in each case provided to the most recent contact details provided by Youto Us).

“SetUp Fees thefees payable by Youto Usinrespectof the setup of your DebtManagement Plan, as setoutinparagraph 6.2,

‘Us”and “We” Debt Advisory Line Limited, a limited company incorporated in England, whose registered office address is Unit 1C, Riparian Way, The Crossings Business Park,
Cross Hills, Keighley, BD20 7AA, registration number: 07067381 or anyone to whom We transfer our rights and obligations under the Agreement.

“‘Working Day” all days other than Saturdays, Sundays and public holidays.

“You"the person entering into the Agreement with Us.

2, Appointment and Term

2.1, YouappointUstoimplementand operate a DebtManagement Plan and We agree to act on your behalfand to provide our services onthe terms ofthe Agreement.
2.2.  TheAgreementwill startas soon as You confirm your acceptance of these Terms by returning the completed Letter of Authority.

23 The Agreement will terminate when it is terminated in accordance with paragraphs 3, 9.6, 10 or 11.

3 Cooling Off Period

3.1 Youhavetherighttocancelthe Agreement atany time during the first 14 Days of the term, which starts when We receive your signed Letter of Authority. This can be
donebywritingto Us atourregistered office address (inwhich case the cancellation takes effect onthe date your letter was dispatched) or by telephoning Us on 0800
458 0829 (in which case your cancellation takes immediate effect).

3.2.  IfYoucancelinaccordancewithparagraph 3.1, any Fees ormonies paid by Youto Uswhich have beenreceivedin Cleared Funds willbe refundedinfullto You, except
forany amounts paid by Ustoyour Creditorsinaccordance withthe Agreement. You authorise Ustobeginto deliver our services to Youduring thefirst 14 Days ofthe
term. Note thatif Youdo notexercise your cancellation right under paragraph 3.1, You will be bound by the terms of the Agreement.

4, Joint Plans

4.1, IfYouhave entered into the Agreement and/or your Debt Management Plan jointly with another person:
4.1.1. instructions Wereceive from You or from that other person will be deemed to be instructions from You and from that other person;
4.1.2. We may share your information with that other person and vice versa; and
4.1.3. Youand that other person will be jointly and severally liable to perform your obligations under the Agreement.

5. Our Services
51 Onthe basis of the information You have provided to Us, We will:
5.1.1. review yourincome, outgoings and living expenses; and
5.1.2. issueto Youadraft Debt Management Plan covering your debts (other than those types of debt which fall within the exclusions set outin paragraph 7.2).
52.  OncetheAgreementhasstartedinaccordance with paragraph 2.2and Wehave received paymentofyourfirstMonthly Payment, Wewillthen prepare andissue your
Debt Management Plan as soon as possible (depending on the accuracy of the information which was originally provided by You and discussions with your Creditors).
53.  The Debt Management Planwill:
5.3.1. setoutaMonthly Paymentwhich We assess is affordable to You based on the information You have provided;
5.3.2. include an estimate of the total Fees payable by Youto Us for the services which will be provided under this Agreement; and
5.3.3. include an estimate of how long it will take for your Creditors to be repaid in full under the Debt Management Plan.
54.  Oncethe Agreementhas started in accordance with paragraph 2.2 and We have received paymentof your first Monthly Payment, We will:
5.4.1. inform your Creditors of our involvement;
5.4.2. negotiate with them in relation to the revised repayments under the Debt Management Plan; and
5.4.3. requestthatinterestandchargesarefrozenandanyfurtherpendinglegal actionontheaccountbe ceased. Youshouldnotethatyour Creditorsare notobliged
toagree to this—however We will strive, based on our expertise and experience of dealing with Creditors, to persuade themto do so.
5.5. Should your circumstances change and You become unable to meet the payments under the original Debt Management Plan, We will negotiate with your Creditors to
arrange arevised DebtManagementPlan. Wewill reviewyoursituationatleastonce every 12 months. Your Creditors may requestaperiodic reviewwhich We willdo
for You on yourbehalf.



5.6.  We will provide You with a monthly statement during the term upon distribution of the relevant Monthly Payment to your Creditors, listing your Creditors, payments made
to them, the status of any negotiations We may have had with them and the Fees which have been payable by Youto Us.

57.  Allofourwrittencommunications to Youwill be provided by emailto the mostrecent email address provided by You. [fat any time Youwould preferto receive written
communications by post, please let Us know by telephone, email or post.

58.  EnteringintoyourDebtManagementPlanwillbe recorded onyourcreditfileforthe duration ofthe plan. Thismay have anadverse effectonyourability to obtain credit
or other financial services in the future.

6. What You will pay and what happens to your money

6.1 Youwill paythe SetUp Fees, Management Fees, Monthly Repayments and any other Fees charged by Us in accordance with the terms ofthe Agreement.

6.2.  Our Set Up Fees and Management Fees are calculated as follows:

Fee When payable Amount of each fee payment

SetUpFee Payable onlyinrespectofeach ofthefirstsix £40.000r,ifapplicable, suchloweramountasresultsinthe total of your

Monthly Payments made by You under your Debt SetUp Fee and Management Fee in that month being 49% (but no more)
Management Plan. of your Monthly Payment.

Management Fee Payableineachmonth over life ofthe DMP. £27.00 plus £3.00 per Debt for the first six Debts and £1.00 per Debtfor
eachDebtafterthefirstsix. Your Management Fee is always subject to
amaximum, which is the lower of £55.00 or the amount which is 45% of
your Monthly Payment.

6.3.  OurSetUpFeesrelatetotheinitial setupandmonitoringservices provided by UsinrespectofthefirstsixMonthly Payments by Youunderyour DebtManagement Plan.

6.4.  Allfees paid to Us by You are exclusive of VAT. Please note that our services are profit-seeking.

6.5 Ineachmonthinwhich Youpay a SetUp Fee, your Creditors will receive a reduced payment. Youmay gointoarrearsorfurtherarrears during this time but these will
be included in your Debt Management Plan.

6.6.  Wewillkeepyourpaymentsinaseparate, non-interestbearing clientaccountand make distributionstoyour Creditorswithin 5 Working Days of receipt ofthe Monthly
Paymentfrom Youin Cleared Funds. Ifthereisadelay by Usinmakingany paymentonyourbehalfwhichisnotheyondourcontrol, We shalltake the appropriate action
to put Youin the position Youwould have beeninifthe paymenthad been made within 5 Working Daysin Cleared Funds and shall make good any additional interest
which has been accrued and any default charges that have been applied to your debt as a result of the delay.

6.7.  AllpaymentsthatWereceivefrom YouinCleared Fundswillbe paid directlyintoourclientaccount. Ourclientaccountisanaccountwhereany monies held on behalfof
ourclientsare keptandwhichis notused for the purposes of our own business. The only payments which We make outof our clientaccountare:

6.7.1.  anypaymentstobe madeto Youbyway ofarefund ofany monies paid by Youunderthese Terms, for example where Youpay a higher Monthly Payment than
We have agreed with You,

6.7.2. paymentofthe Monthly Repaymentstoyour Creditorsinaccordance withthe Debt Management Plan (such payments being allocated onaproratabasis);

6.7.3. paymentof our Fees to Us; and

6.74. any other payment as instructed by or agreed with You.

Please note that We only take payment of our Fees when the corresponding Monthly Repaymen t is made to your Creditors.

6.8.  We will not pay to You or your Creditors any interest on the amounts held by Us in our client account.

6.9.  IfWereceive paymentsfrom Youinaccordance withyour Debt Management Plan more frequently than once amonth, forexample, weekly, your payments willnotbe
distributed to your Creditors within 5 Working Days of receipt. We will hold such payments that are Cleared Funds in our client account and will aggregate them together
intoaMonthly Payment. IfaCreditorcontinuestoapplyinterestand charges this may be calculated onthe full outstanding amountratherthantakingintoaccountany
payments held by Us still awaiting disbursement.

6.10. Weareunabletomakethe Monthly Repaymentstoyour Creditorsif Wedonothave sufficientinformationaboutyouraccounts withyour Creditors. Wewill contact You
to obtain thisinformation.

6.11. IfWeareunableforany reasontopay to Youany moneythat We are holding for Youin our own or clientaccount (whether your account with Us has become inactive
orotherwise), Wewill send Youawritten request foryourinstructions as to payment. Where We receive no response due toa change of address which has notbeen
communicated by Youto Us, We will use reasonable efforts to communicate with You to receive payment instructions. If after 12 months following the most recent payment
ofthe Monthly Payment by YouWe do not have instructions from Youas to payment of any amount We are holding for You, We may transfer any suchamountamong
those of your Creditors that have been identified to Us.

6.12. If\Wereceiveareturedpaymentfromone ofyour Creditors butWe cannotidentify thatitisyour paymentfromthe details provided, We will use reasonable efforts with
the Creditor to identify the intended payee.

6.13.  Wemaymake acommission orincentive paymenttoathird party relating to our provision of servicesto Youwhere You have beenintroduced to Us by the third party.

7. What We will notdo

7.1 Wewill notlend You any monies for the purpose of debt consolidation.

7.2. We will not be able to assist in relation to, and take into account in the Debt Management Plan, secured debts such as secured loans, mortgages, hire purchase, council
tax (including arrears), utility bills (including arrears) and rent (including arrears), plus any other similar debts.

7.3.  ltisnotnormalpractice forUstoarrange forarepresentative toattend acourthearing onyour behalf, unlessitis specifically agreed between Youand Us. There would
be an additional fee for this service which would be agreed with You prior to the court hearing.

7.4, WhilstWetrytoagreearevised paymentwithyour Creditors, your Creditors are notbound by the Debt Management Planand can still enforce recovery proceedings,
charge interest and other charges if they choose to do this.

7.5. We are not able to give You any legal advice.

7.6.  Wecannotbe heldresponsible foranylegal actiontakenagainst Youby your Creditors as aresult of fraudulent orincorrectinformation provided by Youat the time of

acquiring a loan, hire purchase agreement, credit card or any other form of credit.
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11.1.

What Youmustdo

You must provide Us with a Financial Statement which contains full, accurate and truthful details including net income, outgoings, dependants, Creditors, details of any

outstanding County Court Judgments, court proceedings and any threatened legal action against You. You must send original documentation where possible to confirm

these details. We willrely on all of the information that Youprovide to Us being full, true and accurate and We will not be responsible to Youfor anyissues to the extent

they arise from that not being the case.

When We receive any original written communications or documents from You, We will store a copy electronically and destroy the original. If You would like Us to return

any such original to You, You must tell Us when you send it to us.

Throughout the term, Youmust:

8.3.1. provide reasonable co-operation to Us to allow Us to provide our services to You and reply as soon as You can to Our reasonable requests for assistance (Please
do notignore our attempts to contact You, as this may affect our ability to provide our Services to You);

8.3.2. notapply for or take out further credit or incur further debts, unless it relates to your normal living expenses;

8.3.3. make the agreed Monthly Payments to Us (unless We give our prior written consent that Youmay miss a Monthly Payment);

8.3.4. tellUs assoonas possible if your correspondence address, email address or phone number changes;

8.3.5. forward originals or copies of all correspondence Youreceive from your Creditorsin order that We can act on your behalf. We can only return originals if You
request this prior toposting;

8.3.6. notmakeany payments directly toany of your Creditors unless We have been notified in advance and have agreed that these payments can be made; and

8.3.7. immediately make Us awareifyour circumstances change (includingiftheyimprove) sothat your Debt Management Plan can be amended accordingly. We
require 14 Days’ notice in order to make any amendments.

Sometimes a Creditor may not provide Us with balances of your accounts with them andif this happens Youwill obtainthese balances for Us and provide themto Us.

Youremainresponsibleforcontinuingtopay any securedloans, mortgages orhire purchase agreements, household billsand other debts that donotformpart of your

Debt Management Plan. Please note that all of your debts remain your responsibility at all times.

How this Agreement may be changed

We may make changes to our Fees, including introducing new fees and charges and making changes to the basis on which We charge for providing services, by giving

You Personal Notice.

Wemay makeany otherchangestothe Agreement, includingintroducing new fees and charges and making changes to the basis onwhich We charge for providing

services, by giving You Personal Notice.

We may make any changestothe Agreement under paragraphs 9.1and 9.2 where We have avalid reason(s) to do so, which may be one ormore of the following:

. If We reasonably consider the change is not to your disadvantage.

. Followingorinanticipationofandtorespondtoany changeinlaworregulationortorespondtoachangeinindustry guidance orcode of practice.

. Torespond to the making of a relevant recommendation, requirement or decision of any court, regulator or similar body.

. Torespond to abnormal marketconditions.

. Torespond to the costs We incur in providing services to You.

. Torespond to the consequences of any event beyond our control that may impact our provision of services to You.

. Tomake the Agreementclearer.

. Torespond to any changes in our systems and procedures, including any change arising from any reorganisation of our business as a result of it being acquired
by, or by our acquiring, another organisation.

. Toreflect general practice in the debt management industry.

. Torespond to changes or anticipated changes in costs associated with relevant technology, the costs We pay to others in respect of the services, inflation and/or
inour costs of providing services.

. Toimprove the services We provide or to provide additional services to You (where Youindicate Youwish to receive suchimproved or additional services).

. Torespond to our internal policies on competitiveness, market share and/or the profitability of our business as a whole, where We are not acting dishonestly, in a
manner which inappropriately discriminates against a particular customer or as an unreasonable business would.

Where We make any change under paragraphs 9.1 or 9.2 the change will be proportionate to the underlying reason for the change.

Wemayalsomake achangetothe Agreementunderparagraphs9.1or9.2forany othervalid reasonthatappliesandis notdescribedin paragraph 9.3. We will

always give You Personal Notice of any such change and notify You that the change has been under this paragraph 9.5.

WhenWegive Younotice ofachange Weintendtomakeinaccordancewith paragraphs9.1t09.5, before the changetakes effect Youmay endthe Agreementwithout

incurring any charge by giving Us no less than 14 Days’ notice in writing.

IfYoudonottellUsthat Youwanttoend the Agreementandif We donothearfrom Youas described inparagraph 9.6 before the date each changeis totake effect, then

You will be deemed to have accepted the change and it will take effect automatically.

How You can terminate this Agreement

You have the right to cancel this Agreement as stated in paragraph 3.

Youmay also terminate this Agreement at any time if the total Fees payable under the Debt Management Plan differ significantly from the Fees estimated in the draft Debt
Management Plan issued by Us in accordance with paragraph 5.1.2. In the event of termination under this paragraph 10.2, We reserve the right to retain any Fees paid
by Youto Us.

Inadditiontoyourrightunder paragraph 3, Youalsohave therightto cancelthisAgreementatanytime afterthe first 14 Days ofthe term. This canbe done by writing to
Usatourregisteredofficeaddress (inwhichcasethe cancellationtakes effectonreceipthy Us ofyourletter) orby telephoning Uson 0800458 0829 (inwhich case your
cancellationtakesimmediate effect). If Youcancel underthis paragraph 10.3, Youwillnothave to pay Us any further Fees or chargesin respect ofthe period following
the date of cancellation, however Youmust pay (and Weare entitled toretain) any Fees payableinrespect ofthe period prior tothe date of cancellation. Wewill refund
to Youany monies received from Youin Cleared Funds thathave notbeen distributed to your Creditors atthe date of cancellation.

Any failure by Youto communicate with Us at any time will not of itself result in termination or cancellation of the Agreement. You may only terminate the Agreement under
paragraphs 3, 9.6 and 10.1 to 10.3 inclusive.

How We can terminate this Agreement

We can terminate this Agreement atany time by giving You Personal Notice (by post or email) in any of the following circumstances:

11.1.1. You fail to make two successive Monthly Payments;

11.1.2. Youseriously breachthe terms of the Agreement (which could be abreach ofany of your obligations under paragraph 8, including 8.3.1);
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11.1.3. Youpersistently make minorbreaches ofthe terms of the Agreement (which could be abreach of any of your obligations under paragraph 8, including 8.3.1);

11.1.4. Youfile a bankruptcy petition, You become bankrupt, make other arrangements or composition with your Creditors or make an application to a court of competent
jurisdiction for protection from your Creditors;

11.15. the information provided by You at the time of acquiring aloan is deemed incorrect or fraudulent by any Creditor;

11.1.6. Weconsideritnecessary oradvisable inanticipation of ortorespondtoany changeinlaw orregulation orany change inindustry guidance or code of practice
or to ensure compliance with our legal or regulatory obligations; or

11.1.7. WeconsideratanytimethatyourDebtManagementPlanis notanappropriate or sustainable solution for You,inwhich case Wewill explain our positionto You
and outline your options prior to termination.

Effect of terminating this Agreement

Upon the Agreementending:

12.1.1. allofthe dutiesand obligations between Youand Us will cease (otherthanyour obligationto pay Fees relating to the period of the Agreement as setoutin the
Agreement);

12.1.2. Youwill still be liable for any amounts outstanding that are owed to your Creditors over and above payments made to them during operation of the Debt
Management Plan; and

12.1.3. any monies which We are holding for You will be automatically paid to You upon termination of the Agreement, subject to paragraphs 6.6 and 6.9t0 6.12
inclusive.

12.2. Inthe eventthatyour DMP s terminated, We recommend that You seek advice in relation to your financial position from:

12.2.1. if you are resident in England - the Money Advice Service hy telephoning them on 0800 138 7777 or visiting their website at www.moneyadviceservice.org.uk
or

12.2.2. ifyouareresidentin Scotland-MoneyAdvice Scotland bytelephoningthemon 01415720237 orvisiting theirwebsite atwww.moneyadvicescotland.org.uk.

Statement of Data Protection and Disclosure of Commission
We recommend that You read this statement carefully as it defines the personal information We obtain about You and how the information is used. Please be aware that
We may record and monitor your calls to maintain or improve our services.
We can confirm that all confidential information supplied by You or your Creditors will not be passed on to anyone other than:

asrequired or permitted by law, court orders or as requested by any government or law enforcement authority;

associated companies or selected third parties as set out in paragraph 13.4;

any company or other entity to whom We may either transfer or subcontract any orall of our obligations to Youunder this Agreement.
Personal information is gained directly from You and from your Creditors. Further information may also be obtained from managing your Debt Management Plan. Your
personal information will be used for:
13.3.1. The Debt ManagementPlan;
13.3.2. Carrying out negotiations with your Creditors for You; and
13.3.3. Updating You regarding your Debt Management Plan.
Wewillcontact Youby email, textandtelephone with details of ourownandassociated companies’ products and serviceswhich Wethink may be ofinterestto Youand
will share your information within our group for that purpose. If You agree, We will also share your information with selected third parties so that they can contact You with
details oftheir products and servicesinthe same way. Please see our privacy policy for further detail. If Youwould rather nothear about these additional products and
services, pleasetellthe callerorusethe optoutinthe emailltexts orfollow the opt out procedure at debtadvisoryline.co.uk. If Youdecide toengage withany third party
with whom We share your information, We will have no responsibility for any act or omission of that third party.
If You give Us your email address and communicate with Us over the internet, We will assume that You accept the level of security in such communications and agree that
We cancommunicate with Youby email and other online means. We may undertake third party checks toverify youridentity, to ensure compliance with our regulatory
obligations. Thismayleave afootprintinyourcreditfile, which Youcan seeif Yourequestacopy, however, lenders and otherthird parties willnotbe able tosee tifthey
run a credit check on You.
The data that We collect from Youwill not normally be transferred by Us to, or stored at, a destination outside the European Economic Area (‘EEA”). The data may
howeverbe processed by staff operating outside the EEA, working for Us orone of oursuppliers. By providing yourpersonal data, Youagreetothistransfer, storing or
processing. We willtake all steps reasonably necessary to ensure thatyour datais treated securely and in accordance with the Agreement.
You can contact Us at any time by writing to the Data Protection Manager at our registered office address for any information You require and also if You would like copies
ofany or all personal information We hold about You. We will charge You a fee of £10 for providing that information.
Youshould advise Us atthe earliest opportunity if Youhave any medical conditions such that Youmight be regarded as particularly vulnerable and the nature of such
status. Thisdatawill be heldand used by Ustoensure that Youreceive fairand appropriate treatmentfrom Us. The nature ofyour status will not be disclosed by Us to
third parties without your explicit consent.
We may receive commission or other incentives from third parties in respect of provision of your personal information to those third parties in accordance with the
Agreement. On written request by You, We will inform You of the amount of any such commission or other incentive in writing free of charge within 40 Days of the request.

General Terms

By giving Personal Notice We may transfer our rights and obligations under the Agreement. Your rights under the Agreement will not be reduced as aresultof such
transfer.

If any event beyond our reasonable control prevents or hinders Us from performing our obligations under this Agreement We shall not be deemed to have breached this
Agreement.

If We waive any breach of the Agreement that shall not be considered to be a waiver of any subsequent breach.

ThisAgreementwith Youis governedbythelaws ofEngland and Wales. Anydispute whicharisesinrelationtothisAgreementshall be dealtwith by any courtinthe UK,
Isle of Man and Channel Islands which is able to hear the case.
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Dealing withcomplaints

Weare committedtoproviding products and services ofthe higheststandards. That'swhy Wereally value yourfeedback. Letting Usknowwhen Youare nothappy
with our service gives Us the opportunity to put matters right for Youand improve our services for everybody. We will always do our best to respond as quickly as
possible.Ineach case, We willlistento Youand putmattersrightif We can.

Our complaints process

Thissectiontells Youwhatto doif Youare nothappy withaservice We have provided.

Please follow our complaints procedure to help Us resolve your complaint as quickly as possible.

Youhavetherighttorequestourconsentfor Youtoreferany complaintdirectlyto The Financial Ombudsman Service, withoutfollowing our complaints procedure.
We consider that our complaints procedure is the best way for your complaint to be reviewed and may not provide such consent, however, We will consider any such
requestsonacase by casebasis.

Giving Us details of your complaint

If You want to complain, please contact Us as soon as possible and provide the following details.
*Your name and address.

*Your Debt Advisory Line reference number.

*Your daytime phone number.

+ Aclear description of your complaint or concerns.

+  Details of how You would like Us to rectify the situation.

WhatWewilldo

Wewilldoourbesttosortoutyourcomplaintimmediately. Sometimesitmaytake longertofullyinvestigate. Ifthishappens We willdo the following:

* Your complaint will be acknowledged in writing within 5 Working Days of receipt.

+ Keep You updated with our progress.

+ We will always write to You explaining what is happening and when We expect to resolve your complaint.

+ Onceanassessmentandfullinvestigation of your concerns have beenmade, We will send Youafinal response letter within eight weeks.

How to contactus

Post:

Complaints, Debt Advisory Line, Unit 1C Riparian Way, The Crossings Business Park, Cross Hills, Keighley, BD20 7AA

Phone: 0800 458 0819

Email:  customer.relations@debtadvisoryline.co.uk

If You e-mail Us, We usually reply to You by e-mail. However, if We need to refer to confidential information or enclose copies of important documents, We may contact
You by postinstead.

WhattodoifYouaredissatisfiedwithourresponse

If You still remain dissatisfied with our final response or eight weeks have passed since You first let Us know about your concerns, You can ask the Financial
Ombudsman Service to review your complaint. The Financial Ombudsman Service provides a free independent service for customers to solve disputes with financial
firms.

If you do refer your complaint to the Financial Ombudsman Service you must do so within six months of the date of our final response to you. If you do
not refer your complaint in time, the Ombudsman will not have our permission to consider your complaint and so will only be able to do so in very limited
circumstances. For example, if the Financial Ombudsman Service believes that the delay was as a result of exceptional circumstances.

The Financial Ombudsman Service willusually dealwithyour complaintif Youhave given Usthe opportunity to putmattersright, so please contact Us firstand We
willdoall We canto help You.

How to contact the Financial Ombudsman Service

Post:

Financial Ombudsman Service, Exchange Tower, London, E149SR
Phone: 0800 023 4567

Website:  www.financial-ombudsman.org.uk

Debt Advisory Line Limited — Authorised and regulated by The Financial Conduct Authority. Registered in England and Wales (Company
No.07067381). Registered Office—Unit1C, Riparian Way, The Crossings Business Park, Cross Hills, Keighley, BD20 7AA.
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